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Collections Analyst Training Program
This program is designed to give you an expert level understanding on collections, dunning, 
negotiations and best practices.



Course Curriculum
Collections Analyst

SAP FSCM Collections, Worklists & Processing A/R2. 
Understanding Key Components of SAP Collections Management 

Understanding Major Processes in SAP Collections Management 

Collections Worklist 101 in SAP Collections Management 

Fundamentals of SAP Collections Management

Gaurav Kataria

60 mins 

SAP

Customizing Aging Reports in Microsoft Dynamics D3653. 
Understanding the Terminologies of Microsoft D365 Collections 

How to Configure Dynamics 365 Aging Period Definitions 

How to Create Customer Aging Snapshot in d365 

How to Generate Customer Aging Report in Dynamics 365

Manmohan Jain

30 mins 

MICROSOFT DYNAMICS

Debt Collection Calling & Negotiation Training5. 
The ABCs of Speaking and Negotiations 

Collections Calls: Handling Customer Objections 

Proactively Identifying Payment Danger Signals 

Collection Calls and the Law 

Effective Telephone Collection Techniques

Robert S. Shultz

100 mins 

O2C

Collection Calls Negotiations Ultimate Guide1. 
The ABC's of Collection Call Negotiations 

How to Prepare for Collections Negotiations 

Verbal & Non Verbal Collections Negotiation Guide 

Collections Negotiation Tactics and Techniques 

Negotiation Styles & Collector's Behaviors 

How Cultural Differences Could Affect Negotiations 

Essential Strategies for an Effective Negotiation 

Trade-off vs Compromise in Collection Calls 

Create A Win Win Negotiation Collections Strategy 

Dealing with Deceptive Customers in Collections Negotiation 

Handling Deceptive or Overly Aggressive Negotiation Tactics 

Principled Negotiation in B2B Collections: An Introduction 

Principled Negotiation in B2B Collections: A Deep Dive 

Collections Negotiation Guide: FAQs

Robert S. Shultz

180 mins 

O2C

A/R Aging Report Customization & Analysis In NetSuite4. 
How to Build An A/R Aging Report in NetSuite 

How to Customize An A/R Aging Report in NetSuite 

How to Do Past-Due Analysis Using A/R Aging Reports

Girija Sahu

30 mins 

NETSUITE

EXPLORE MORE

https://www.highako.com/collections-analyst-training

